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opuler both among psychologists and persons who nge psychclogical
services.  However, thers is much confusion about tho meaping of the
word. Some poychologists uge it as ;a gynogym for ;ersenaliﬁy appralsal;
others uge it ag & substitute term for clinical psychology; and still
others use 1t to meen any gort of anelysis, however fragmentary, of
mman sbilities and achievewmentis.  The word asgossment needs to be

clerified and defined.
whet assessment ls not.

nssessment psychologist whon he is trying to Iind out what ageessment

thousends of tests for hndreds of humen treits and charecteristics,

snich as reaction time, sensori-mmscular coordination, intelligence,

Sines Wortd War 1T the term “sssessment” has bocoms increasingly

In this chapter 1 shéll try to meke clear whal assessment is and

Let us ask curselves soms questions which the layman agks of the

Is espesameph the sawe s testing?

During the pa.é:t fi.fty years, psychologists have devisod
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emotions, pervsonality, temperamont, and sccial maturity (L), Scms

of these testa,‘ such.aa the Binet test for the measnrémant of intelli-
gence, bhave boen repeatedly revised and improved. e that teday they
congstitute exceedingly fine tools for the measuroment of certein limited
agpects of behavior, A porsonnel or clinicel peychologist is usuaily
i‘amilia,i‘ with and sdept inl the administration and interpretation of

' éuch tests.

Many sohools and industries have “testing progrems“. In such
péograms an agsistant to a psychologiét will generally give the tests to
large g'raupé of poople and then score the taste by objective 'séor:‘mg keys.
Such testing progrems require that the essistent who gives the tests be
8 college. graduate #rit.h an A, B, Gogree in psychology, bult it is not
required that this essistant be a professionally trained psychologist.

 No very groat abilities ave invclved in the orderiy adminiastration and
scoring of objective-type psychological tests. Also, objective-type
tests sloms cannot give a complets picture of any human being's traite
and cheracteristics. No, essessment is not the cems as testing. In

assossing a humen being, s psychologist will use el the psychological

{1) There ia not yet svailable in psychology a complete bibliography of
811 tho many itests. For a partial bibliocgraphic intreduction see:

a. A Manusl of Individue) Tosts and Testing by Bromer, A, F.,
Healy, W., Lows, G. M., and Shimberg, M. E.; Little Brown and Co.; 1932,
Boston, Pp. 287. '

b- 4 Bibliography of Mental 1’@&'&& aad E,MR Scales (1939, Pp. 295)

& Bibliography of Yental Tests spd Rating Scales (1945 Supplement,
Pp. 86) by Hildreth, G. H.; The Paychologlieal Cotporation, New York, New York.

c. The Menigl Measuyements Yesrbook by Buroe, O. K.; Mental Measure-
monts Yearbook, Ha.gm.and Park, New Jovesy; 1948 Pp. 1047.
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tools that are relevant. Assessment involves testing, and objective-
type testing is indispensable in assossment, but assessment is more than

tegting.

2. Is sseasemont the sawe es psychistry?

Psychiatry is a brench of msdicipe which deals with the
morbid or pathological manifestations of the humsn mind. & paychiatrist
is usually associated with a mental institution in the care and treat-
ment of psychoties, In popzﬂ.q,r terminology, a psychotic is a Crazy pey-
son. A psychotic, in his most extreme form, is so mentaliy unbalanced
that he requires custodial supervision and treatment. Some of the more
common types of psychoties are the schizophrenics, the manic~deprasasives,
the deteriorating epilepties, ;:hs general parotics, and the chronic al.-
cholivs. Assessment is not the same ae psychiatry. Pgychiatry decls
with the sbnormal. Assesament, so far, has been restrictad to normal
rersons, although in some asssgamant programs i:syehmtrists have besn

ussd to help identify psychotics and their conging, the psychopaths.

3. ls asessgment the some es psychoanalysig?
Fsychoanalysis, & branch of psychiatry, is a form of ther
epy for emotional disturbances which hes been found to be of soms use
in the treatment of hysterics and persons suffering from enxiety neuroses.
Professor Pierre Janot, the distinguished Frenmch psyehelogiét, clalmed
that Dr. Sigmnd Freud, the Vienmsse neurologist who founded psycho-

an&lysis, plagiarized Jenet’s ideas of psychological snalysis and celled
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ihem his oun (2).

Fsychoanalysis is an expensive and long drsun oul process. 7The
retlient musy ses the psychoapalyst two or three tirmws a week fo% 3
pariod of Irem ope to tuwo years or more. At sach session the paticnt
re&liﬁes.on & couch and talks about anything and everyihing he wishes
or which the psychoanalyst encourages him to talk sbout. In this way

ihe psychosnalyst attempts to unyravel the complicated cemotional strands
P i ¥

of the patient's life.

Setentific psychologists ars net loo entlmsiastic about the elains
of psycha&nalysté (3). The statistics indicate that psychoapalysis is
of soms value in the tresitment of hysteriecsl and neurotic patients and
with pergsens suffering {rom minor chavecter discrders. But theee rosulia
are not better than thoss from other methods of wreatment, and paycacanalysis

the poesibility in psychomnalytic treatment that the patient, over such

{2) brever and Freud "changsd a word heve and ihere in their peyeiacloglaal
deseriptions. They spoke of ‘paychosralysis? where I had spoken of ‘psy-
chologicel analysis.! They invented the name 'complex’ whersas 1 hed ussd
the term "psychclogicel system® to denots the totality of pgychologicsl
phencimena and the moverents whether of the limbs or of the internal argans
walch wexe associated to constitute the trawetic memory, They spole of
‘oatharsis’ where I had spoken of the ‘dissociation of fixed ideas’ or of
“moral disinfection.! The names differed, but the sgsentisl ideas T had

put forward, even those which were still subject to disecussion {1ike that

of the psychological system), were accepted without modification. Town

to this very day, if we disvegard hazardous speculations and confine our
attention to ths accourts of traumatic memoriss published by Freudis pupils,
we shall find descriptions closely akin to thess which 1 published LOBE BES.
When wo consider these primary doctrines and these cases of treumz’ e TETAQETY |
wo find it difficult to understand how it is that psychoanalysis cen be ;
posed to differ so much from psychological enslysis, and difficult o dis
the novelly of the psychoenalytical coniribution te paychiatry.”
tsyrhological Healing by Jamet, Pierre, Vol. 1, Fp. 601-602, The Marmillen
Co., New Tork, 1925,
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a long pericd of tims, could have gotien beiler by himself without any
halp whatsosver from the psychoapnslyst. Psychoznalysts have not yet
bsen able to offer sny conclusive evidence to show that the bensficial

effects of psychoanalysis are at ell permenent.

FPaychoanalysis may be defined as an expensive investigstion of
the patient’s mind to uncover the emotional factors responsible for
the psychological disturbances. In most instences psychoanalysis uses
mystical and ambiguaus concepts which elude scientific verification.
Of those peychoanalytiec cleims and concepts which hawvs been subjectsd to
abjsctive sctm‘tizly,. most have bsen found wanting in evidence to support
them, aithongh e fow have been verified (4). 'I*sychoan;alysis‘ is not the
soms as assessment, althoy assessment employs soms of the principlesu
and procedurss davelepéd by Japet and ather psychologists from whom
Freud borrowad in his development of psycheanslysis. Bul essessment is

nnt psychoanalysis, as psychoanalysis is commonly intervreted.

4. 1s agsossment the same asg ciinieal peycholowpys

A generation age scisntific psychologists (i.e. expsriwen-

tal and anﬁmalpsychélogists) believed 1t waes bensath their dignity to

{4) Millions of words have been written about psychoanalysis and its
founder, Sigmumnd Freud. For a sympathetic blopgraphy of Freud by obe of
his closest diseiples, resd freud, Magter snd Friend by ‘achs, Henns;
Hervard University I‘rﬂsm Cambridpe , Messachusetts, . J%u,, fp. 195, For

a critical analysis of psychoa:nalysis by a pgychistriat, reed Wish-Hunting
in the Uncongegious by Harrington, M.; the Macmillan Co., New York, 1934,
Fp. 183, Emil Ludwig, in bis Dr. E_z:g;yg s {published by Hellman, Willisms,
and Co., New York, 1947; Fp. 317) is most hostile snd sometimes vitrielic
to both Freud and psychoanaslysis. For a comprehengively factusl and schol-
arly anslysis of the scientific validity of Freudian conecspis, sse Survey
of Objective Studieg of Fagychoanalylic Concepts by Sears, R, R., Social

Science Researc) Counecil, 230 Fark Avenus , Yow York, 1942, Pp. 156. For
& modern exposition of psychoanalysis by s promi nent Amorican psychoaralyst,
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wegs around with humen beings. The last thing they wanwd to do was
‘1o study human beings as such. Measure the amplitude of the knes jexk,
photograph that eye movement, contiiion rellex his visual yurple  bui
for goniness sakes, leave thal mird sloms, especielly when thal :ind
balongs to @& numan being who lives in & complex soclal envirooms::t.

Mo who wanted to study individuwal human lives were looked upon €3 pus—
sibly incompetmt but ceriainiy odd fellews. The loading experirvent:d
psfcho.fiogi.s;t of a generation mgo peferred to the Jﬁésiimg clinlesl pay-
caniogist as “the best of a poor lot® and vhen it wes suggested o hiw
that the clinieal psychologist be iovited %o partlcipsle In one ¢ S
sominars on learning, he asked heughtily, "Would you teke & sandiich to

2 banguetl

z‘m now the aituztion has chawsed. Acedemicitny who wera oroe
pmwj to be called “apparsiuve man" aye acv reseatiul when the;f avs
}_s:;,m}.éd #tin horn peychologlsts®™ - and they ave quick to peoinit ovt thet
they ave, after all, cliniesl psychologlsts too - even the' their claiws
are generally not supporied by foramal iéainmg oL s%u:pexvised sapevioncs
in elinieal psychology. TPsychology swerms with eliniesl psyehenczdsts,
so-called. Song of them sre entitlnd to wear the purple, but there szrs
ut‘a‘wly oo many academiclians, ccnmsél«ms; t3xt book writers, Rorschach-
TAT projectionists, uh-huh therspists, and helf-birsod psychoansiyisthe,
who call themeselives clinical pevehaloglists, but who ave, in that zeaspieh,
chariatens. Afnywey, it is a hsaltoy sign when even university peycholo-

giste are beglneing to realize ihe importance of making careful studiss
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qf individual humen lives.

1 have gone to consgiderable 1@n_gth to show that clinical psy tholamy
has boen watersd and contaminaled. In the best sense of the tern . a
clinicsl paychologlat, like a family vhysician, is a boon %o huma rity.
The clinical psychologist ia esssntielly a psychological physieie . His
purpose is to help his potisat to a boiter Life adjustment by mes.s of |
careful disgnosis an«" proper guldance. The clinieal psychologist must
be extremely skillful in person-to-verson ff;‘i%.&‘é;ﬁ.omah:”a.ps and alwvay be
gble to identify himsolf with 1he pationt é:c’?ﬁ to understard his pobiensts
point of viaw, The patiend is hig concern. I¥ he fails to help e vae
tient to & better life adjustment, usvwelly through the dovelopman . of
ri_ew'babits » b8 fails in bhis professional purposs just as the phys clan
i‘gi_,ls who doss not cure his patient of a bedily $1inesa. For th2 most
part tha clinieal psychologist deals with mere or loss emotienall " and
mnt&l,ly normal pérsons » lsaving pasychopaths and psyehotics to & cave

of peychiatrists.

Assessmsnt p:aychulbgy hos borvowsd .V@X‘;}?‘ heavily from clinleax psy- .
chology. Well-trained clinical peychologlsts ho are slgo thoroa: bly
grounded in scientifie procedures ususlly meke axesllent assessmyt WF“
chologists, but assessment psychology R even tho'it has borrewsd hwawily
from clinicsl psychology, is not the saw as clinical pgychology. Assesz~
ment psychology has demaiawd rew techonigues which the elinieal '3 veholo-
gist cannot utilizé in his doclor-patient velationships becense x does

not bave the time, the necescary resources of equipment snd spacs, and

the trained parsonmuel to assist him. Algo iz clinicel paychology the
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which were set up not only in England but throughout the British l'upire,
including India, Australia, New Zealand, end Cemada. The British ox~
tended and adapted their WOSE proctadurasl to the selsction of inte 1i-
gence agents and saboteurs and it was Irom oms of these assossmsI ‘
" schools that ths 0SS staff borrowed the assesswent ideas which were lster

published in ths book entitled Agsessmwent of Men (5).

In the British and 0SS assessment procedures the candidates ctuslly
work and play under the seme roof and in the same' country-house arua for
a period of three to four days with the psychologists, psychiatri: ts,
Military Testing Officers, and other trained observers., The cand: date
is interviewad by the psychiatrist, the paychologist, and the com unding
officer of the :assessmnt school, given psychomstric and personal: ty tests
by the psychologists, and rigorously put *thrmigh Ia. serias of grue. lng
vork-sample practical situations of an individusl or scelsl neture by
the Militaxy Testing Officers. During this poriod of tiwe the cai didate,
as o member of a group of other candidates, is objectively end men cilessly
obssrved by &ll persons in the assessment schocl while he works, yvaile
he eats, and while he plays. The purpose of this Iintenaive obser ation
and seientific recording of the cendidete’s behavior is to cbtain an
analysis of his motives, attitudes, work habits, persenality, mentallity,
jeadersbip, team spirit, and other factors in order to determine {0 what
sxtent ho can be expected to cerry oul work assignzente which have baen
planned for him but of which tbe candldats is generally unawave e:cept
in the most vague way. At the end of the three or four day psriet of

cbsorvation, testing, and interviewing, the staff mewbers {psychol ogigts,

i Rl Ve R huBe TRTA- KB 4084 058100+ b3
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commanding officer, psychiatrists, Military Testing Officers, and
others) w@uld prepare and present individual reports of observed and
recorded results end these reports would then be synthesized through &
conference discussicn into a final appraissl of the candidate®s coepa-
bilities of eerrying out his projected job assigument.

Bocause of the pubiicity given to these assessment procedures and
also because it is now becaming spparent that assesswent psychology is
the most important practicel advance mede in peychology as the recult
of World War II, psychologists have begun using the word assessment
quite freely, probably because of the prestige which it has carried
since World Wer II, But it is necessary to point out the conditicae
which must be mat if a psychological analysis of an individusl ls to be

1lgheled assessment. Thase conditions are erumerated in the next ssction.

CONDITIORS OF ASSESSMENL
If a psychologicel snalysis of & buman being is proparljr to ta
called assesswent, it must meet the following condltions:

1. The candidate?s life history must be exhewstively ent
analyticelly reviewed and an individual psycho_logical program draun up
for him in terms of his life history and projected job sssigument.

2. The candidate mst be given a veriety of psychometric
tests, including tests of imtelligence, eptitude, achisvement, attitudes,
personslity, and temperament.

3, In addition to scientific psychomstric tests, the candi-
date must be given a variety of work-sample practical situation tests
of both an individusl and soeial paturs relevant to his projected job

assigment. These situation tests should incliude teats of "trade”

Sanitized - Approved For Release : CIA-RDP54-00348A000100010017-4
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reelicigaey aci scuial edaplobilliiy.
The candiets wugh DO given onh oxbingiive series o oo

taywisws toiaiing more than ons hour by s prolessional pevoholog o%

5. Wot fewer than two prsfessioval psychu: ogleis (s it e
holp of situation testing assistents, if they ava groa lable, mg
participate in the observation of tte candidate.

4. The assessment dizgmesis {derived from ihe resulis oF
the reviow of the 1ife hiatory, psychometric iszting, situetion - osts,

and irevvievs) muist be o unifisd sted? study asd noo ropresant v waly

Qe

v ideas of only one of the speclalishs,
7, HWot less tawn eight hovrs mast be daveied by the o i~

sate to the sssessment process.

AR
L
3

The psychclogists and othey “rained ohservers must he
saperinnesd in or st least femiliar with <he work dewerds of the (ob

pr Soks for which the cendidate is heling assesasi,

If_smy_ore of ihe shove-pomed corditi

o 3 ks Freein

analysis of behevior does net woril the vord assessy

pecdar o Bt R

T 28 8 dect

=g N e

tlon of the prrocesss

e o

1% now rensing for ns to attempt & dafiniticn of esssssmant hich

111 envempass thess eight conditions.
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ALSESIMENY

240 INAT ION

Aspessmont is a combined stadf ansliysis by psycholopical
speeialists of a poreonts cepebilivies for cevrying out & rojects !
job assignmsnb; the assbeamert e cnclude & yeviow of the parscl o
1ife pigtory, o mwer of sxbaustive inlervisws, e applicetion ¢
scientifin psychopatric tests, and the chserveiion o the ipdivid )
in situation testa, both iudividnsl apd social, relevant te dis pr -
jeated job essigrment; the cardidete must devole not less then eig b
hours Lo the sssessmsnt process and the payehological gpecialinis
Wwho sre passing :;ud.;.;smmt or bis capebilities mist be lemilisr wid
the work domencs which the vandidete is ewpacted Lo fnifill. In ire

assssemens of the individuel, vovechologicel spreinlicts aks into
sensideration #1l the known end importert Lectors related to geb
susesss, including intelligencs, intercsis, aptitudec, wotivationr,
socisl skills, trade proficiency, tenpersmont, atiltwies, svd paro o

2lity.
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